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Tel UK: 0871 230 0417

Tel Int: +44 (0)114 321 6146
Fax: 0871 2300418
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"l think there is a world market for maybe five
computers."

- Thomas Watson, chairman of IBM, 1943

NETCOM TECHNOLOGIES LTD
250 Gleadless Road, Sheffield, S2 3AH

Sales: 0871 230 0417
Support: 0871 2300417
Fax: 0871 2300418

Email: sales@netcom.uk.net

“Don’t take our word for it, speak to one of our many happy clients” Mark Kindred (Netcom Director). Web: www.netcom.uk.net
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Who are we? Company Overview

Netcom Technologies Ltd is an Information Technology and telecommunications service company. We supply a wide
variety of services to match the needs of small to medium sized businesses.

Netcom offers a full range of technical and practical services, from consultancy, design, supply and installation to support

and maintenance. We have built our reputation on high levels of customer satisfaction which is our staff's number one
priority.

Netcom only employs qualified technicians so you can be sure of a consistently prompt and professional service.

Core Services

Service Support Contracts (PC’s Servers, Networks, Peripherals and Telecoms — Onsite and Remote)
Pay as you go, ad hoc Support (PC’s Servers, Networks, Peripherals and Telecoms — Onsite and Remote)
New and Refurbished IT Equipment Supply and Repair
Business level Broadband and Multi Site Interconnectivity
WWW website and email hosting
Offsite secure backup and disaster recovery

Subsidiary Services

Managed and Hosted Exchange
Managed and Hosted Services (MS Dynamics CRM, Act, Goldmine, and Custom Services)
Co Location and Dedicated Data Centre Server Sales and Lease
Semi Permanent and Permanent Onsite IT Engineers
Cable and Infrastructure Design, Implementation and Support
IT Project Management and Consultancy
Disaster Recovery Strategy Design and Implementation
Remote User setup, Home Office Connections to the Corporate Network
Security Assessments, Firewall and Antivirus Solutions
System and Licence Auditing
PC, Server and Network Health Checks
Disposal of IT equipment and Data Destruction
Training on Popular Packages
Basic IT Training

Accreditations

Our engineer’s qualifications range from BSc (hons) in Networks and Communications to Microsoft Certified Systems
Engineers and CISCO Certified Systems Engineer. All of our engineers have the relevant necessary qualifications in their
chosen fields so our clients can rest assured that they get the best possible service at all times.
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Here are some of the services we currently supply t 0 our other clients

Network Solutions
Netcom will design, implement, configure, document and provide ongoing support to simple and complex network
solutions that provide your growing business with an efficient and future proof network infrastructure.

Network Health Checks
Our support contract clients benefit from regular network health checks, these are also available to our ad hoc clients to
evaluate the well being of the system which allow us to correct minor issues before they turn into major problems.

Remote Support

It's in both parties interests to minimise the time taken between your reporting a fault and its correction. As well as using
our remote support tools to remotely fix minor issues before they turn into major problems we also use remote support to
correct reported faults.

Remote Users

Do you want to connect to your corporate network from home, from the Helsinki Holiday Inn or from a lay by just off the
A61? Remote working has many benefits and with the advances of modern technology there’s no reason why you can’t
do everything you would usually do from your office desk from anywhere.

Inter-site Connectivity

We can connect all your sites to your head office which allows your remote users to use the same applications and files
as in use at your head office. Or maybe you would like to connect your multi branch stock control / ordering package to
your warehouse to automatically print off dispatch notes when stock levels are low.

High Speed Internet Access

Standard Netcom Business Broadband runs at speeds up to 24MB which is ample for most businesses and at costs less
than BT we’re very competitive. If you need something with much more kick we can supply SDSL and dedicated leased
line connections.

Internet Filtering

You want your staff to be able to access the internet and use email, but you don’t want them spending all day browsing
non work related sites like Facebook or Ebay. Maybe this is okay over the lunch hour but not during office hours?
Netcom can configure your internet to allow or block sites of your choice at a time schedule to suit.

Remote Backup

Netcom'’s ‘Sleep Easy’ remote backup system encrypts your data and then transfers it to our secure storage servers while
you sleep. In the event of fire, flood or other disaster you data is stored offsite ready for us to restore back to your
computers when needed.

Wireless Networking

Many of our clients find wireless networks patrticularly useful for their remote laptops users to be able to walk in and out of
their office and access the network automatically. A secure encrypted wireless network is essential and Netcom’s
‘HiSpeed Wi-Fi’ gives just that, a fast, wire free, secure connection to your network and internet.
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Core Services
PC and Network Support

The main stay of our business activities is based around providing professional and prompt support to our client base. The majority of
our clients find that service contract support works best for them. This allows them to budget and know exactly what their monthly
spend is on IT support. In essence, our clients pay us a monthly fee and in return we provide:

Unlimited help desk telephone support

Unlimited remote control support

Unlimited email support

Unlimited onsite support

Unlimited access to our fault resolution system and knowledge base

We work pro actively to keep your systems running. Its less work for us to keep your systems maintained to a high level and to keep
downtime to a minimum than to work on a break fix basis, only fixing your issues after you contact us. Most of the time our clients don’t
know they've had an issue until we let them know because we use our remote support tools to log into their systems out of office hours
to fix their minor issues before they turn into major problems.

We have clients as small as 2 workstations subscribing to our ongoing service support. If you would rather opt for a less formal
arrangement then we are also available on an ad hoc hourly charge basis and also boast an impressive ‘no fix no fee offer’.

Equipment supply and repair

We have a great relationship with the main UK I.T. supplier’s which puts us in a good position to be able to offer new hardware and
software at reasonable rates. All our clients benefit from our individual approach to supply in that when a client orders hardware or
software, we approach our suppliers to get the best deal we can at the time.

Business level broadband and multi site interconnec tivity

The modern business relies on internet connectivity for web surfing and emails. Netcom broadband comes in a variety of flavours and
speeds ranging from the standard 8Mb BT type offerings (for cheaper than BT) and our 24Mb high speed package up to dedicated
leased lines. Both our 8Mb and 24Mb packages are cheaper than you think and even cheaper still if you have a support contract with
us. We also offer mobile laptop ‘use anywhere’ broadband and inter-site connectivity to connect your different sites and your remote
(home or on the road) users.

Www website and email hosting

In today’s business environment all companies need a web presence. Email is a part of your day to day communications. Many
support companies ship their hosting out to 3" party companies. We don’t need to do this as we have the technical ability to run our
own servers. All our servers are housed in Blue Square which is one of the UK'’s leading data centres and is used by the likes of HSBC
and Axa. Our support clients get a managed service which means that when you have email or website issues, you call us and we get
it sorted. As simple as that.

We can have your website designed and built, can register your ‘www.yourcompany.com’ domain name and can look at your Google
rankings, all in addition to providing you with a hosting platform for your website and email accounts.

Offsite secure backup and disaster recovery

Netcom’s ‘sleep easy’ remote backup system allows you to do just that. Here's how it works, we compress and encrypt your data, then
while you sleep we transfer your backup to our secure server array. Once here it's stored ready for restoration when you need it. The
beauty of this system is that your backups are always stored offsite so if you have a burglary, fire or other disaster then your data is
safe and sound just a mouse click away.
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What's Netcom all about?

Netcom is a one stop IT support shop for our clients. If a client needs a new PC, they call us, if their printers stopped
working, they call us. If they need a new website or telephone system, they call us. We take the hassle out of IT and let
our clients get on with what they do best, running their own businesses.

Put simply, we're not a company of salespeople, just professional computer engineers who love doing a great job. We've
been servicing some of our clients for over 6 years now and have a 98% client retention ratio so we must be doing
something right. We've built our company mainly by word of mouth and believe that in addition to having good technical
knowledge the key to success is providing great customer support.

Directors Statement

| know you're busy, and I'd like to thank you for considering using Netcom for your IT requirements. | started this
business when | saw a gap in the market for a support company who cut through the jargon to simply provide hassle free
computing for its clients. Since its conception Netcom has gone from strength to strength by providing just that.

I'd love for Netcom to win your business and am happy to discuss your IT requirements no matter how big or small. Your
welcome to pop in to see me at our office or contact me and I'll come to see you, you can email me on
mark@netcom.uk.net or you can call 0871 2300417.

I'd appreciate the very next opportunity to be of service.

Yours Sincerely,

A

Mark Kindred (BSc MBCS)
Managing Director
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